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December 29, 2021  

 
 
MEMORANDUM       MEMO NO. 
         QI-2143 [Replaces QI-1812A] 
           
 
TO:  QUEST Integration (QI) Health Plans 
 
FROM:  Judy Mohr Peterson, PhD 
  Med-QUEST Division Administrator 
 
SUBJECT: PAYMENT SUSPENSION TO PROVIDER – EFFECTIVE JULY 23, 2018 
 
 
The following provider payment suspension has remained, and continues to remain, operative 
since its effective date of July 23, 2018.  The purpose of this memorandum is merely to inform 
the health plans that memorandum QI-1812A, which was previously issued on August 10, 2018 
and which superseded and replaced memorandum QI-1812, both of which served to notify the 
health plans of said provider payment suspension, is now replaced with this memorandum as 
part of an MQD memo re-issuance project.  This memorandum preserves the notification of its 
predecessors and contains a few updates.  The following content applies under the QI contract 
RFP-MQD-2021-008. 
 
All HCPCS Code E0260 Medicaid payments to PAC MED (NPI #1811971872, NPI #1093841835, 
MQD #539455, MQD #250062) have been temporarily suspended as of July 23, 2018.  A copy of 
the notice sent to the provider is attached for your reference.  Please be informed, this partial 
payment suspension is effective regarding all HCPCS Code E0260 payments to PAC MED, 
regardless of provider identification number used by PAC MED. 
 
The Federal regulation at 42 C.F.R. § 455.23(a)(1) requires that Medicaid payments be 
suspended to a provider after Med-QUEST determines there is a credible allegation of fraud for 
which an investigation is pending, unless Med-QUEST determines that there is good cause not 
to suspend payments or to suspend payment only in part.  At present, the Med-QUEST Division 
is unaware of any circumstances that constitute good cause not to suspend the payments 
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suspended as enumerated at 42 C.F.R. § 455.23(e) and (f).  This suspension applies to all 
pending or scheduled Medicaid payments. 
 
The QI Health Plans will be notified if the payment suspension may be lifted, or if PAC MED’s 
status as a Medicaid provider shall be changed.  Should the payment suspension be lifted, the 
provider would be entitled to receive any payments, which were held in abeyance during the 
suspension period. 
 
Should you have any question, please contact Kelii Billington, Investigator at (808) 692-7999 or 
by email at cbillington@dhs.hawaii.gov. 
 
Attachment 
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